awards & recognition
“It didn’t take
long to make
friends here.”
– Allison D.
Touchmark resident since 2011
A passion for family genealogy

EXPERIENCE THE {FULL} LIFE.

“What are you
waiting for?
The sooner,
the better!”
– Janet B.
Touchmark resident since 2009
WSU graduate; mother of three

EXPERIENCE THE {FULL} LIFE.
“I have several friends I’m working on to move here. They’re all
alone, rattling around in their big old houses. I say to them, ‘It’s
time! What are you waiting for?’ They think they’re hanging onto
their independence by staying put. But I didn’t know true freedom
until I came here. No worries and nothing I have to do except
figure out my next adventure. Then they say, ‘Oh, but it’s too
expensive, Janet.’ I say, ‘Nonsense! If I can afford it, you can too!’”

Friends invite friends to Touchmark.
TOUCHMARK ON SOUTH HILL
A full-service retirement community offering cottages and apartments

Discover for yourself why more
and more friends are choosing
Touchmark on South Hill.
Please call 509-536-2929 for a
brochure or to schedule a visit.

Touchmark.com/Janet
2929 S Waterford Drive

•

Spokane, WA 99203
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Our Mission
To enrich people’s lives.
Our Vision
We aspire to be the premier provider
of fulfilling lifestyle options for adults
over 55 while supporting employees’
personal and professional growth,
offering investors a solid return,
and enhancing the communities
in which we live.
Touchmark’s vision and work
are regularly recognized by others
in several areas:
Buildings/Communities
Life Enrichment
Business
Other
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BUILDINGS/COMMUNITIES
TOUCHMARK AT MOUNT BACHELOR VILLAGE • BEND, OR

Best Independent Living Community
2009 Gold Award
National Association of Home Builders
Touchmark at Mount Bachelor Village’s Cliff Lodge
and Terrace Lodge received the highest award given
at the Best of 50+ Housing Awards. Jurors stated,
“This is not only a beautiful example of regional
architecture but a great community … All aspects of
the project are of high quality and finish with units
maximizing views and common areas maximizing
function.”
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BUILDINGS/COMMUNITIES
TOUCHMARK AT MEADOW LAKE VILLAGE • MERIDIAN, ID

Best Seniors Housing					
2008 Gold Nugget Award
Pacific Coast Builders Conference
The Gold Nuggets award program is the oldest
and largest program of its kind, honoring creative
achievements in architectural design and land-use
planning. Touchmark at Meadow Lake Village is the
only development in the Treasure Valley to receive
this award. The award was given for Touchmark’s
excellence and value.
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BUILDINGS/COMMUNITIES
TOUCHMARK AT MEADOW LAKE VILLAGE • MERIDIAN, ID

Active Adult Clubhouses—Large
2008 Gold Achievement Award
National Association of Home Builders
Touchmark at Meadow Lake Village is the only
development in the Treasure Valley to receive this
award, which recognized the Grand Lodge. This
building features rich wood beams, natural colors
reflecting the outdoors, expansive windows, and a
wide array of amenities, such as restaurant-style
dining, a fitness center, ballroom, and computer lab.
Jurors described the clubhouse as “comprehensive”
and “integrating.”

3

LIFE ENRICHMENT
TOUCHMARK ON SOUTH HILL • SPOKANE, WA

2017 NuStep Pinnacle Award®
Bronze Award for Senior Living
NuStep, Inc.
The NuStep Pinnacle Award, is awarded to senior
living communities and senior centers that have
successfully integrated whole-person wellness into
their settings and created a culture of wellness.
Touchmark on South Hill was selected from more
than 30 applicants.
While only individual communities can apply, the
award recognizes Touchmark’s Full Life Wellness &
Life Enrichment Program™ and our commitment to
the seven dimensions of wellness that is present at
every Touchmark community.

4

LIFE ENRICHMENT
TOUCHMARK • BEAVERTON, OR

1.
2.
3.
4.
5.
6.

Smile at a stranger.
Try a new exercise class.
Eat healthy food choices and stay hydrated.
Call a friend you miss seeing.
Compliment five people each day.
Stop what you are doing, look out your window, and appreciate
nature for 10 minutes.

7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

Walk your dog—even if you don’t have a dog.
Sing or listen to inspirational music.
C

Close your eyes for 10 minutes and go to your favorite place.
Start reading a new book.

EL

E B R AT I N G

30Smile at a

Do 10 minutes of yoga, deep breathing, or stretching exercises.
Start or join a discussion group.

YEAR

Be of service or volunteer to help others.

S

Our mission:
To enrich people’s lives.

stranger.

Read an inspirational passage.
Try a new hobby or take a new class.

094630 © 2009 Touchmark Living Centers, Inc., all rights reserved

Play a brain game or puzzle: word search, crossword, Sudoku, etc.
Visit your neighbors and make new friends.
Listen well and encourage others.
Dance like nobody is watching.
Laugh out loud.
Our mission: To enrich people’s lives.

C

EL

E B R AT I N G

30

YEAR

S

Wellness Tip No. 1

094630 © 2009 Touchmark Living Centers, Inc., all rights reserved

2010 Innovator Award
International Council on Active Aging
Touchmark was one of five companies selected in 2010
to receive this prestigious award. Touchmark received
the distinction for its 20in10 … 20 Tips to Wellness
You Can Do in 10 Minutes™ program, which promoted
simple things that people can do in 10 minutes to
improve their health.
The tips covered all seven dimensions of wellness,
which are incorporated into Touchmark’s Full Life
Wellness & Life Enrichment Program™. They include
emotional, environmental, occupational, physical,
spiritual, intellectual, and social.
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LIFE ENRICHMENT
TOUCHMARK • BEAVERTON, OR

Let Your Spirit Soar
2008 Best Practice Award
Health Promotion Institute
The Health Promotion Institute—part of the National Council on Aging—
presented Touchmark with a Best Practice Award for Let Your Spirit Soar, a
component of Touchmark’s Full Life Wellness & Life Enrichment Program™.
Touchmark was one of three organizations selected from more than 100
nominations throughout the United States.
Let Your Spirit Soar is designed to showcase the strengths, talents, and
skills of Touchmark residents and staff in the area of lifelong learning and
creativity. In addition to offering resident and staff recognition, the program
supports the Touchmark Foundation, builds relationships with individuals
and institutions from the broader community, and communicates the
vibrancy of today’s older adults.
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LIFE ENRICHMENT
TOUCHMARK • BEAVERTON, OR

2007 Creative Fall Reduction Programming
Falls-Free™ Coalition
The Falls-Free Coalition is part of the National Council on Aging.
Touchmark’s Fall Reduction and Awareness Program was one of 10 national
programs the Coalition identified for creative programs and practices in
home assessment and modification that can reduce home hazards.
Touchmark’s program was the only one selected in any state where
Touchmark is located. The essence of the program is the partnership created
with residents to enhance balance and mobility, support independence, and
thus reduce the risk of falls.
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BUSINESS
TOUCHMARK • BEAVERTON, OR

2015 Oregon Ethics in Business Award
Touchmark was a finalist for the 2015 Oregon Ethics in Business Award in the
large business category. Sponsored by the Rotary Club of Portland, the awards
showcase examples of high ethical standards for companies based in Oregon.
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BUSINESS
TOUCHMARK ON WEST PROSPECT • APPLETON, WI

2014 Business of the Year
Town of Menasha
The Town Board recently selected Touchmark for the honor based on
Supervisor Greg Ziegler’s recommendation. He said the group considered four
other businesses before deciding on Touchmark.
“Touchmark has had a lot of expansion and growth and is a real asset to the
town,” Ziegler said, citing reasons the retirement community was recognized.
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BUSINESS
TOUCHMARK ON WEST PROSPECT • APPLETON, WI

2014 Exemplary Employer Award
Wisconsin Department of Workforce Development
The Wisconsin Department of Workforce Development Division of Vocational
Rehabilitation (DVR) recognized Touchmark on West Prospect in Appleton
as a winner of the Governor’s Exemplary Employer Award. Touchmark was
among six companies receiving the first-time award in appreciation of their
commitment to progressive employment practices for people living with
disabilities.
Touchmark was honored for a variety of efforts over several years. The
retirement community has worked with Valley Packaging Industries
and Clarity Care to provide on-site experience and has hired a number
of individuals. Many have worked in dining services; others have gained
knowledge in Touchmark’s housekeeping and maintenance departments.
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BUSINESS
TOUCHMARK ON SOUTH HILL • SPOKANE, WA

2014 and 2012 Best Nursing Homes
U.S. News & World Report
Touchmark on South Hill received a five-star rating and was ranked among
the best nursing homes. The ranking is based on ratings by the Centers for
Medicare & Medicaid Services for overall performance in health inspections,
nursing staffing, and quality of care.
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OTHER
TOUCHMARK AT MOUNT BACHELOR VILLAGE • BEND, OR

2014 Safe Sidewalks Award
Deschutes County Bicycle and Pedestrian Advisory Committee
This award, presented to Touchmark at Mount Bachelor Village, recognizes
property owners and businesses that not only follow but also exceed the legal
requirements of keeping their sidewalks safe and clear of debris and hazards.
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TOUCHMARK • BEAVERTON, OR

For Fred, a good day starts with an early breakfast.
Very early.

For Fred, a good day starts with an early breakfast.
Very early.

For 48 years, Fred rose in the wee hours to watch over the preparation in
his bakeries. When he retired, Fred was glad to sleep in ‘til 6:30. But he was
changing, and as Alzheimer’s progressed, he began to lose track of things.
Pretty soon, he was rising early again. Baker’s hours.

“FRED” Marketing promtion via Facebook - Touchmark

Our kitchens keep all-night-diner hours
for people like Fred.

For many, dementia disrupts their ability to recognize night and day. At
Touchmark, we know, and when Fred rises early, we know just what to do.
We join people right where they are, right now. For Fred, that means
serving breakfast in the middle of the night.

Opening soon for people with Alzheimer’s disease or other
dementia illnesses: memory care services at Touchmark.
To reserve, call us at 541-383-1414. Learn more at
TouchmarkBend.com/MC.
Best Friends™ is an industry-leading approach to caring for people
with dementia. Touchmark at Mt. Bachelor Village is a certified Best
Friends Environment.
Best Friends™ and

are trademarks of Health Professions Press, Inc.

TOUCHMARK AT MT. BACHELOR VILLAGE
Full-life Retirement Community
19800 SW Touchmark Way • Bend, OR 97702
541-383-1414 • Touchmark.com

Introducing Memory Care services at Touchmark at Mt. Bachelor Village

touchmark at
Mt. bachelor village
19800 SW Touchmark Way
Bend, OR 97702

Important? You bet. Because people with Alzheimer’s often confuse morning and night. We know
this, so we adjust. And when Fred thinks it’s time for breakfast, we have only one question. “How do you
want your eggs?”

24-hour dining in Touchmark’s memory care neighborhoods. It’s one way
we care. And it’s for people like Fred.
Learn more: 541-647-2955 ● TouchmarkBend.com/Fred
Memory care services at Touchmark at Mt. Bachelor Village: Opening this fall.
With years of success in other Touchmark memory care neighborhoods around the country, we’re now
bringing the same enriching lifestyle to Bend.
 Studios nestled in neighborhoods designed for security, comfort, privacy, and community
 A program that adjusts to, respects, and compassionately attends to individual needs
 A staff with a knACk for helping people have better days

Memory care service coming soon.

137769 © Aug. 2013 Touchmark Living Centers, Inc., all rights reserved

Fred lives in one of our Touchmark memory care neighborhoods, where we always keep the kitchen
open 24 hours. That way, when Fred wants it, he gets his breakfast at 1 am.

Learn more: 541-647-2956 or visit
TouchmarkBend.com/MC
Best Friends™ and

are trademarks of Health Professions Press, Inc.

TOUCHMARK AT MT. BACHELOR VILLAGE
Full-life Retirement Community
19800 SW Touchmark Way • Bend, OR 97702
541-383-1414 • Touchmark.com

Best Friends™ is an industry-leading approach to caring for people with dementia.
Touchmark at Mt. Bachelor Village is a certified Best Friends Environment.
Best Friends™ and

For many, dementia disrupts their ability to
recognize night and day. At Touchmark, we know,
and when Fred rises early, we know just what to
do.
Instead of focusing on
what seems out of order,
we join people right
where they are, right
now. For Fred, that
means serving breakfast
in the middle of the
night.

Back in the day, Fred ran a chain of bakeries.
So he kept baker’s hours. Every day but Sunday, he was up early, prepping for rush-hour commuters.
When Fred retired, he indulged in sleeping until 6:30. But he was changing, and as Alzheimer’s progressed, he began losing track of time. Pretty soon, he was rising early again. Baker’s hours.

137768 © Aug. 2013 Touchmark Living Centers, Inc., all rights reserved

For 48 years, Fred rose in the wee hours to watch
over the preparation in his bakeries. When he
retired, Fred was glad to sleep in ‘til 6:30. But he
was changing, and as Alzheimer’s progressed, he
began to lose track of things. Pretty soon, he was
rising early again. Baker’s hours.

are trademarks of Health Professions Press, Inc.
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Best Integrated Marketing Strategy or Campaign
2014 Gold Award
National Association of Home Builders
This award from the NAHB’s 50+ Awards—considered
the premier design and marketing competition for
the 50+ housing industry—recognized Touchmark’s
campaign to promote the new memory care service
at Touchmark at Mount Bachelor Village. The
campaign included radio, web, ebulletins, direct mail,
advertisements, and social media.
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TOUCHMARK • BEAVERTON, OR

“I just didn’t think
“What
you
we
wereare
ready
waiting
for?
for
this yet.”

“It didn’t take
long to make
friends here.”

The sooner,
the better!”

– Bette & Tom G.
Cottage residents
– Janet
B. 2011
since
summer

Touchmark resident since 2009

Lived
all of her
life in Clarkston
“When Tom
started
toying
from WSU
with theGraduated
idea of moving
to
Raised 3 wonderful children
a retirement community …”

– Allison D.
Touchmark resident since 2011
A passion for family genealogy

2929 S Waterford Drive
Spokane, WA 99203

“… I wasn’t ready for it. ... Now, I know we made the right decision.
We’re in a beautiful, private home, surrounded by fascinating
people, and everything you’d want to do is all right out our door!”
Discover for yourself why more people say,

“I wish I had moved here sooner.”

EXPERIENCE THE {FULL} LIFE.
EXPERIENCE THE {FULL} LIFE.

More Than Meets the Eyes

presented by Jonathan Haymore, MD, of the Inland Eye Center

Tuesday, Apr.16 at 1 pm

A board-certified ophthalmologist, Dr. Haymore will discuss the aging eye
and age-related issues at our April Wellness Lecture Series.

Call 509-255-7170 to RSVP to Cindy by Apr. 15.
TOUCHMARK ON SOUTH HILL
Full-service Retirement Community
2929 S Waterford Drive • Spokane, WA 99203
509-536-2929 • TouchmarkSpokane.com/April

EXPERIENCE THE {FULL} LIFE.

137644 © Mar. 2013 Touchmark Living Centers, Inc., all rights reserved

“When I decided it was time to consider my
future, my children and I started checking
various places ... quite thoroughly. Touchmark
was the most comfortable.”

Touchmark on south hill
2929 S Waterford Drive
Spokane, WA 99203

“We all say,
‘Why did we wait
so long?’”

“And I liked the people we talked to!”
Discover for yourself why more people say,

– Joan J.
Touchmark resident since 2012
Believes in keeping well, staying active

“I wish I had moved here sooner.”

“I really, really researched retirement
options. I almost overdid it, but I’m glad
I did. When I got here, I thought, ‘Ahhhh,
this is home.’”

Tuesday, Dec. 3 • 5 pm
Men’s Club. Resident Dick Brown and sons will share about
their recent Honor Flight to Washington D.C.
Executive Chef Steven Mitchell will provide dinner.
Bring your friends. Please RSVP.

2929 S Waterford Drive
Spokane, WA 99203

“I couldn’t be happier. I’m really glad I made the choice.
I really feel at home here.”
Discover for yourself why more people say,

“I wish I had moved here sooner.”

Tuesday, Dec. 10 • 11:30 am - 1 pm
Holiday Cooking Demonstration by Executive Chef Steven
Mitchell. Limited seating. Reservations required.

EXPERIENCE THE {FULL} LIFE.

EVENT{FULL}
Thursday, Oct. 10 at 4:30 pm

Oktoberfest Cottage Party
Enjoy German food and a German choir (music begins at 5 pm).

All are welcome. No charge. Please RSVP to 509-255-7170.

Thursday, Oct. 24 at 6:30 pm

Harvest Festival & Carnival
Annual event with games, prizes, and trick-or-treating for local children.

TOUCHMARK ON SOUTH HILL
Full-service Retirement Community
2929 S Waterford Drive • Spokane, WA 99203
509-536-2929 • TouchmarkSpokane.com/Dec

RSVP to 509-255-7170.
To Uchm ark o N So UTh h iLL

Full-service Retirement Community
2929 S Waterford Drive • Spokane, WA 99203
509-536-2929 • TouchmarkSpokane.com/Oct

138811 © 2013 Touchmark Living Centers, Inc., all rights reserved

138477 © Sept. 2013 Touchmark Living Centers, Inc., all rights reserved

Best 50+ Direct Mail Piece or Campaign
2014 Gold Award
National Association of Home Builders
Touchmark’s 2013 direct-mail testimonial campaign
(I wish I had moved here sooner!) was recognized
by the NAHB’s 50+ Awards—considered the premier
design and marketing competition for the 50+ housing
industry.
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TOUCHMARK • BEAVERTON, OR

Years ago, Wendy was critically injured in a car accident. The experience
taught her and her husband the importance of living each day to its
fullest. “And not waiting too long to make the right move,” says Al.

WHAT’S YOUR STORY?
In mid-2006, Al and Wendy moved into their new 1,600-square-

MEANING{FULL}

foot bungalow with vaulted ceilings and a double-car garage. The
beautiful architecture first caught their eyes, but it is the warm
feeling of community and each day’s endless possibilities that
now assure them this is their home.

Friends and family fill us with special meaning and purpose.
They help us live healthier, more joyful lives. Every day, Touchmark

“I love the whole concept of an active, energy-driven retirement,”

celebrates and nurtures “community” and your sense of belonging.

says Wendy. “The idea of aging gracefully and actively.”
Al adds, “We enjoy the peace and quiet. We also like the

THE
{FULL}
LIFE

availability of services, the entertainment, being around other
people –”
“Especially the community living,” Wendy chimes in. “We feel like
we belong to a family.”
EXPAND AND
CELEBRATE
YOUR SENSE OF
COMMUNITY
Share common interests,
nurture meaningful
relationships in
comfortable, casual
ways, such as:
• Community outings
• Shared meals
• Special-interest groups
and activities
• Spontaneous
gatherings with friends
and neighbors

“We know more people, have more friends.
We have that special community feeling at
Touchmark. You can’t buy that anywhere ...
it’s here for free.”

TM

To people who are used to bearing full responsibility for the

The Touchmark Story

{OVER }

“I love writing, children, and history,” says Nancy, an active
Touchmark resident.
All three of her interests are evident in Our City—Spokane.
Co-authored with Marcia O’Neill Schrapps, this history book is still
part of the curriculum for third-graders in the Spokane School District.
Born and raised in Spokane, Washington, Nancy also has
a passion for preserving historic homes. That led to her coauthoring Spokane, A City with Historical Style with friend and
teacher Margaret Krause French.

“Historic homes have style. It is important for
everyone to know and value the historical
significance of them …”
Nancy is a lifelong learner and scholar, holding a variety of
degrees, including a master’s in history from Eastern Washington
University. She is also a committed volunteer. In fact, she was
instrumental in the efforts of the Friends of the Davenport, which
helped save the legendary Davenport Hotel in downtown Spokane.
Nancy’s story is just one of many Touchmark stories that

Some live their lives at full throttle. Others prefer to live with quiet intention. Virtually
everyone wishes to live a life of joy: a life enriched by community, lifelong learning, and
spiritual fulfillment, while remaining as independent and active as humanly possible.

illustrate the sheer joy of a full life. Hers is a life filled with

To this end, Touchmark launched a unique plan to help enrich the lives of every
resident. Now an international award-winning program, it encourages and supports
individuals in each community to live happier, healthier lifestyles by becoming
personally involved and engaged.

dedication, passion, and service to others. And her impact as a
teacher, author, and historian will be felt for years to come.

NANCY GALE COMPAU, Resident since 2005

Partnering with residents to identify and pursue their own dreams is the core of
Touchmark’s Full Life Wellness & Life Enrichment Program™.

Touchmark on South Hill • Spokane, Washington

FULL LIFE
WELLNESS
& LIFE
ENRICHMENT
PROGRAM™
An international
award-winning
program that
enriches the
daily lives of
residents
in key areas:
• Health and fitness
• Brain and memory
building
• Lifelong learning
• Volunteerism and civic
engagement
• Creativity
• Spiritual and social
well-being
• Joyful celebration

Best 50+ Brochure
2014 Gold Award
National Association of Home Builders
Considered the premier design and marketing
competition for the 50+ housing industry, the NAHB’s
50+ Awards recognized Touchmark’s {FULL} Life
brochure. The brochure highlights seven individuals’
stories that convey sentiments such as joyful, flavorful,
mindful, and thankful.
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“We all say,
‘Why did we wait
so long?’”
– Joan J.
Touchmark resident since 2012
Believes in keeping well, staying active

“I really, really researched retirement
options. I almost overdid it, but I’m glad
I did. When I got here, I thought, ‘Ahhhh,
this is home.’”

2929 S Waterford Drive
Spokane, WA 99203

“I couldn’t be happier. I’m really glad I made the choice.
I really feel at home here.”
Discover for yourself why more people say,

“I wish I had moved here sooner.”

EXPERIENCE THE {FULL} LIFE.

EVENT{FULL}
Thursday, Oct. 10 at 4:30 pm

Oktoberfest Cottage Party
Enjoy German food and a German choir (music begins at 5 pm).

Thursday, Oct. 24 at 6:30 pm

Harvest Festival & Carnival
Annual event with games, prizes, and trick-or-treating for local children.

RSVP to 509-255-7170.
To Uchm ark o N So UTh h iLL
Full-service Retirement Community
2929 S Waterford Drive • Spokane, WA 99203
509-536-2929 • TouchmarkSpokane.com/Oct
138477 © Sept. 2013 Touchmark Living Centers, Inc., all rights reserved

Postcard Campaign
2013 Platinum Award
Generations Award (International Competition for
Excellence in Senior Marketing)
This award was given to Touchmark for its I wish I
had moved here sooner! campaign. The Generations
Award is an annual international competition that
recognizes work created specifically for the 50+
mature market. Each entry is evaluated by a panel of
communication professionals and judged on content,
design, effectiveness, and overall excellence.
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For Fred, a good day starts with an early breakfast.
Very early.

For Fred, a good day starts with an early breakfast.
Very early.

For 48 years, Fred rose in the wee hours to watch over the preparation in
his bakeries. When he retired, Fred was glad to sleep in ‘til 6:30. But he was
changing, and as Alzheimer’s progressed, he began to lose track of things.
Pretty soon, he was rising early again. Baker’s hours.

“FRED” Marketing promtion via Facebook - Touchmark

Our kitchens keep all-night-diner hours
for people like Fred.

For many, dementia disrupts their ability to recognize night and day. At
Touchmark, we know, and when Fred rises early, we know just what to do.
We join people right where they are, right now. For Fred, that means
serving breakfast in the middle of the night.

Opening soon for people with Alzheimer’s disease or other
dementia illnesses: memory care services at Touchmark.
To reserve, call us at 541-383-1414. Learn more at
TouchmarkBend.com/MC.
Best Friends™ is an industry-leading approach to caring for people
with dementia. Touchmark at Mt. Bachelor Village is a certified Best
Friends Environment.
Best Friends™ and

are trademarks of Health Professions Press, Inc.

TOUCHMARK AT MT. BACHELOR VILLAGE
Full-life Retirement Community
19800 SW Touchmark Way • Bend, OR 97702
541-383-1414 • Touchmark.com

Introducing Memory Care services at Touchmark at Mt. Bachelor Village

touchmark at
Mt. bachelor village
19800 SW Touchmark Way
Bend, OR 97702

Important? You bet. Because people with Alzheimer’s often confuse morning and night. We know
this, so we adjust. And when Fred thinks it’s time for breakfast, we have only one question. “How do you
want your eggs?”

24-hour dining in Touchmark’s memory care neighborhoods. It’s one way
we care. And it’s for people like Fred.
Learn more: 541-647-2955 ● TouchmarkBend.com/Fred
Memory care services at Touchmark at Mt. Bachelor Village: Opening this fall.
With years of success in other Touchmark memory care neighborhoods around the country, we’re now
bringing the same enriching lifestyle to Bend.
 Studios nestled in neighborhoods designed for security, comfort, privacy, and community
 A program that adjusts to, respects, and compassionately attends to individual needs
 A staff with a knACk for helping people have better days

Memory care service coming soon.

137769 © Aug. 2013 Touchmark Living Centers, Inc., all rights reserved

Fred lives in one of our Touchmark memory care neighborhoods, where we always keep the kitchen
open 24 hours. That way, when Fred wants it, he gets his breakfast at 1 am.

Learn more: 541-647-2956 or visit
TouchmarkBend.com/MC
Best Friends™ and

are trademarks of Health Professions Press, Inc.

TOUCHMARK AT MT. BACHELOR VILLAGE
Full-life Retirement Community
19800 SW Touchmark Way • Bend, OR 97702
541-383-1414 • Touchmark.com

Best Friends™ is an industry-leading approach to caring for people with dementia.
Touchmark at Mt. Bachelor Village is a certified Best Friends Environment.
Best Friends™ and

For many, dementia disrupts their ability to
recognize night and day. At Touchmark, we know,
and when Fred rises early, we know just what to
do.
Instead of focusing on
what seems out of order,
we join people right
where they are, right
now. For Fred, that
means serving breakfast
in the middle of the
night.

Back in the day, Fred ran a chain of bakeries.
So he kept baker’s hours. Every day but Sunday, he was up early, prepping for rush-hour commuters.
When Fred retired, he indulged in sleeping until 6:30. But he was changing, and as Alzheimer’s progressed, he began losing track of time. Pretty soon, he was rising early again. Baker’s hours.

137768 © Aug. 2013 Touchmark Living Centers, Inc., all rights reserved

For 48 years, Fred rose in the wee hours to watch
over the preparation in his bakeries. When he
retired, Fred was glad to sleep in ‘til 6:30. But he
was changing, and as Alzheimer’s progressed, he
began to lose track of things. Pretty soon, he was
rising early again. Baker’s hours.

are trademarks of Health Professions Press, Inc.
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Integrated Marketing Campaign
2013 Gold Award
Generations Award (International Competition for
Excellence in Senior Marketing)
The Generations Award is an annual international
competition that recognizes work created specifically
for the 50+ mature market. A panel of communication
professionals evaluates and judges each entry on
content, design, effectiveness, and overall excellence.
The panel selected Touchmark’s Fred campaign, which
promoted a new memory care service.
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2013 Community Garden Award
Sustainable Food Edmonton
Touchmark at Wedgewood’s Garden Club has been active for several years.
Residents select and plant vegetables, herbs, and summer annuals, enjoying
the blooms and fruits of their labors. The club is part of Touchmark’s Full Life
Wellness & Life Enrichment Program™ and supports residents’ gardening
interests as well as encourages the sharing of the harvest with the rest of the
community.
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“What are you
waiting for?
The sooner,
the better!”
– Janet B.
Touchmark resident since 2009
Raised 3 wonderful children
“I encourage people to come when
they’re younger …”

2929 S Waterford Drive
Spokane, WA 99203

“I have several college friends I’m really working on to move in
here. They’re all alone, rattling around in their big old houses. I
say to them, ‘It’s time!’ … There’s nothing I have to do except figure
out how many adventures and activities I’m going to join today.”

EXPERIENCE THE {FULL} LIFE.

“I wish I had moved here sooner.”
Discover why people move to Touchmark. Join Us!

The Not So Newlywed Game
Thursday, Feb. 14 at 1 pm in the Lobby

Cottage Dinner Party
Thursday, Feb. 28 at 4:30 pm in Hoyles Game Room
RSVP at 509-255-7170.
TOUCHMARK ON SOUTH HILL
Full-service Retirement Community
2929 S Waterford Drive • Spokane, WA 99203
509-536-2929 • Touchmark.com
127438 © Jan. 2013 Touchmark Living Centers, Inc., all rights reserved

Direct Mail Campaign
2012 Gold Award
Association of Marketing and Communications
Professionals
Touchmark’s direct-mail campaign (Experience
the Full Life) received the MarCom Award.
This annual, international competition recognizes
outstanding creative achievement in marketing and
communication. This year, there were more than 6,000
entries from the U.S., Canada, and other countries.
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“There’s always
some great
activity we
dare not miss!”
– Bob & Nadine F.
Cottage residents since spring 2012
Met on the WSU “Yell” Team
Raised 3 children

“I just didn’t
think we
were ready
for this, yet.”

EXPERIENCE THE {FULL} LIFE.
“Is it possible to be involved in too many activities? Sometimes
I think so, because I have other things I’d like to get done,
but so many interesting activities keep popping up. There’s
something going all the time! If we tell others that they should
consider moving to Touchmark, it’s because it’s the right thing
for us to do. It’s because we’re convinced ... you’ll be swept off
your feet like we were.”

Friends invite friends to Touchmark.
TOUCHMARK ON SOUTH HILL
A full-service retirement community offering cottages and apartments

Discover for yourself why more
and more friends are choosing
Touchmark on South Hill.

– Bette & Tom G.
Cottage residents since summer 2011
Married in 1956; raised 1 daughter

Please call 509-536-2929 for a
brochure or to schedule a visit.

EXPERIENCE THE {FULL} LIFE.

2929 S Waterford Drive

•

“When Tom started toying with the idea of moving to a
retirement community, I wasn’t ready for it. When I thought
of a retirement situation, I thought of my mother’s nursing

Spokane, WA 99203
home. Plus, we were still able to do everything we wanted to,

© 2012 Touchmark Living Centers, Inc., all rights reserved

so why move? ... After visiting Touchmark quite a few times,
I said to Tom, ‘Ok, let’s do it—while we’re still able to make
our own choices and enjoy everything here.’ Now, I know we
made the right decision.”

Discover for yourself why more
and more friends are choosing
Touchmark on South Hill.
Please call 509-536-2929 for a
brochure or to schedule a visit.

Friends invite friends to Touchmark.
TOUCHMARK ON SOUTH HILL
A full-service retirement community offering cottages and apartments

2929 S Waterford Drive

•

Spokane, WA 99203

© 2012 Touchmark Living Centers, Inc., all rights reserved

Advertising Campaign
2012 Gold Award
Association of Marketing and Communications
Professionals
Touchmark’s Experience the Full Life advertising
campaign was recognized. The MarCom awards
are given annually to organizations throughout the
U.S., Canada, and other countries; they recognize
outstanding achievement in marketing and
communication. More than 6,000 entries were
submitted for consideration this year.
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Years ago, Wendy was critically injured in a car accident. The experience
taught her and her husband the importance of living each day to its
fullest. “And not waiting too long to make the right move,” says Al.

WHAT’S YOUR STORY?
In mid-2006, Al and Wendy moved into their new 1,600-square-

MEANING{FULL}

foot bungalow with vaulted ceilings and a double-car garage. The
beautiful architecture first caught their eyes, but it is the warm
feeling of community and each day’s endless possibilities that
now assure them this is their home.

Friends and family fill us with special meaning and purpose.
They help us live healthier, more joyful lives. Every day, Touchmark

“I love the whole concept of an active, energy-driven retirement,”

celebrates and nurtures “community” and your sense of belonging.

says Wendy. “The idea of aging gracefully and actively.”
Al adds, “We enjoy the peace and quiet. We also like the

THE
{FULL}
LIFE

availability of services, the entertainment, being around other
people –”
“Especially the community living,” Wendy chimes in. “We feel like
we belong to a family.”
EXPAND AND
CELEBRATE
YOUR SENSE OF
COMMUNITY
Share common interests,
nurture meaningful
relationships in
comfortable, casual
ways, such as:
• Community outings
• Shared meals
• Special-interest groups
and activities
• Spontaneous
gatherings with friends
and neighbors

“We know more people, have more friends.
We have that special community feeling at
Touchmark. You can’t buy that anywhere ...
it’s here for free.”

TM

To people who are used to bearing full responsibility for the

The Touchmark Story

{OVER }

“I love writing, children, and history,” says Nancy, an active
Touchmark resident.
All three of her interests are evident in Our City—Spokane.
Co-authored with Marcia O’Neill Schrapps, this history book is still
part of the curriculum for third-graders in the Spokane School District.
Born and raised in Spokane, Washington, Nancy also has
a passion for preserving historic homes. That led to her coauthoring Spokane, A City with Historical Style with friend and
teacher Margaret Krause French.

“Historic homes have style. It is important for
everyone to know and value the historical
significance of them …”
Nancy is a lifelong learner and scholar, holding a variety of
degrees, including a master’s in history from Eastern Washington
University. She is also a committed volunteer. In fact, she was
instrumental in the efforts of the Friends of the Davenport, which
helped save the legendary Davenport Hotel in downtown Spokane.
Nancy’s story is just one of many Touchmark stories that

Some live their lives at full throttle. Others prefer to live with quiet intention. Virtually
everyone wishes to live a life of joy: a life enriched by community, lifelong learning, and
spiritual fulfillment, while remaining as independent and active as humanly possible.

illustrate the sheer joy of a full life. Hers is a life filled with

To this end, Touchmark launched a unique plan to help enrich the lives of every
resident. Now an international award-winning program, it encourages and supports
individuals in each community to live happier, healthier lifestyles by becoming
personally involved and engaged.

dedication, passion, and service to others. And her impact as a
teacher, author, and historian will be felt for years to come.

NANCY GALE COMPAU, Resident since 2005

Partnering with residents to identify and pursue their own dreams is the core of
Touchmark’s Full Life Wellness & Life Enrichment Program™.

Touchmark on South Hill • Spokane, Washington

FULL LIFE
WELLNESS
& LIFE
ENRICHMENT
PROGRAM™
An international
award-winning
program that
enriches the
daily lives of
residents
in key areas:
• Health and fitness
• Brain and memory
building
• Lifelong learning
• Volunteerism and civic
engagement
• Creativity
• Spiritual and social
well-being
• Joyful celebration

The {FULL} Life Brochure
2011 Gold Award
International Council on Active Aging
As part of its efforts to change perceptions of aging and
overturn ageist stereotypes, ICAA launched a Changing
the Way We Age® Campaign. This was the first year it
presented Rebranding Aging awards that recognize a
“positive, realistic view of aging.”
Touchmark’s brochure highlights seven individuals’
stories that convey a full life, such as joyful, flavorful,
mindful, and thankful.
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2009 Senior Leadership Award
Oregon Governor’s Council on Physical Fitness and Sports
Touchmark at Mount Bachelor Village received one of the first annual awards
presented by this Governor’s Council. The award is based on exemplary
leadership and achievement in senior programming and enrichment.
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