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Touchmark singled out as premier provider of in-home care
VANCOUVER, Wash. — Vancouver’s Touchmark Home Care has been recognized as a
top-rated provider of home-care services by Caring.com, a leading online resource for
those seeking information as they care for aging loved ones. Touchmark Home Care was
one of only seven agencies in the state of Washington to be singled out and the only one
in Clark County.
Caring.com reports nearly 90 percent of people 65 and older in the U.S. want to remain
in their home during their elder years. One of the biggest obstacles to staying home is
maintaining independence if and when help is needed with everyday activities such as
preparing meals, dressing and running errands.
The website also notes that online reviews play a big role for those seeking quality inhome care. With an estimated three million visitors every month, Caring.com is a wellconsidered resource. For the first time this year, the site included in-home care
providers in its “Caring Stars 2017” list.
Raelene Williams, Community Education Coordinator for Touchmark Home Care, says
she is grateful the service has been so helpful to families. “It’s heartwarming to read
what clients have said and to receive this honor from Caring.com.”
She explains Touchmark is unique among providers, because it is in a position to
provide a broad spectrum of assistance and information. This includes home care
services as well as information about other options that may be helpful to families.
“We strive to be a vast storehouse of information to families and offer much more than
may be immediately apparent,” she says. “For example, along with home care, someone
may need in-home physical therapy, which is something Touchmark Home Health can
provide. We also have a Medicare-certified outpatient therapy clinic providing
rehabilitation services and aquatic therapy to improve the health of people recovering
from an injury or illness.”
Caring.com highlights the best in-home care agencies in the country based on customer
reviews. Some of those reviews can be viewed at: https://www.caring.com/local/inhome-care-in-vancouver-washington/touchmark-home-care.
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About Caring.com
Caring.com is a leading senior care resource for family caregivers seeking information
and support for aging parents, spouses and other loved ones. A Bankrate company
headquartered in San Mateo, California, Caring.com provides caregiving content, online
support groups and a comprehensive Senior Care Directory for the United States with
125,000 consumer ratings and reviews and a senior living referral line at 800-325-8591.
More information is available at caring.com/articles/caringstars2017-in-home-care.
About Touchmark Home Care
Touchmark Home Care is licensed to provide nonmedical assistance to people living in
Clark County. A full menu of services is available including laundry and light
housekeeping, meal preparation, medication reminders, personal and pet care, to name
a few. For more information about Touchmark’s services, visit
TouchmarkVancouver.com/homehealthcare.
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