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April is Pet First Aid
Month



Pet of the Month

From The American Red Cross website:
April is Pet First Aid Awareness Month and a great opportunity for pet owners to brush up on tips from the American Red Cross to keep their animals safe and healthy as
we head into spring and summer.

~ Beck Nicks


Did You Know?
~ The Importance of
Heartworm Prevention
and Annual Testing

HEAT STROKE



Star Employee

Heat stroke is one of the most common problems pets face in the warmer weather when they
are not yet used to the warm temperatures. Pet owners should remember that the inside of a
car can quickly reach 120 degrees in warm weather and should not leave their animals in the car,
even during short trips. This can quickly lead to heat stroke. The signs of heat stroke include:



AAHA Highlights



Heavy panting and being unable to calm down, even when lying down.



Farewell



The pet’s gums may be bright red, they may have a fast pulse rate, or they may not be able
to get up.

By: Miranda Kaswinkle

~ Dr. de Gale


Specials / Coupons

Special Days This Month
April 16th– Easter Sunday
April 16th-22nd– Pet ID Week
April 26th– Kids and Pets Day
April 29th– World Veterinary
Day

If someone suspects their pet has heat stroke, they should take the pet’s temperature rectally.
Bring the pet to the veterinarian immediately as heat stroke can lead to severe organ dysfunction and damage.
OTHER HAZARDS
Doors and windows can be hazardous to a pet. The animal may try to get outside, increasing the
risk of falling from windows or being hit by a vehicle. Some plants and flowers can be hazardous.
For instance, many lilies are very poisonous to cats. Visit the ASPCA Poison Control web site to
find out which plants and flowers are poisonous to animals. If someone thinks their animal is ill
or may have ingested a poisonous substance, they should contact their veterinarian immediately.
PET FIRST AID
Courses are available at many Red Cross chapters on how to care for your pet. The Red Cross has
also developed Dog First Aid and Cat First Aid Guides with DVDs that teach basic responsibilities
like spaying/neutering and giving medications, to performing CPR and preparing for disasters.
Visit Redcross.org/training or call 1-800 RED CROSS to see when classes are available. The Guides
are available through the Red Cross Store.
HOW TO KEEP YOUR PET HEALTHY
Pet owners can follow these important steps to help keep their pet healthy:

Beck Nicks
Would you like to see your pet featured?
Email a picture to
quailhollowlodging@outlook.com



Give pets plenty of exercise.



Make sure they have plenty of fresh, cool water.



Make sure they get regular yearly checkups with their veterinarian, and are up to date on
vaccines, especially rabies.



Get pets spayed or neutered.



Keep dogs on leashes outside – another animal may be too much temptation



Know how to perform CPR and provide basic first aid until veterinary care is available

EMERGENCIES AND YOUR PET


Don’t forget to include pets in planning for emergencies in your home or neighborhood:
Continue on page 2
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Make plans to take your pets with you if you have to evacuate.

Most Red Cross shelters cannot accept pets because of health and safety concerns and other
considerations. Know which friends, relatives, hotels, boarding facilities will accept pets in an
emergency.
Melissa
“Bright & cheerful, assists
others.”



Assemble an easy-to-carry kit with emergency supplies for pets: Leashes, harnesses and/or
carriers



Food, drinking water, bowls, manual can opener



Medications and copies of medical records



Current photos of the pets

Pet First Aid Awareness Month is a great time for people to learn how to protect their pet and keep
them healthy. More information on how to keep pets in good health are located on the Red Cross
Pets and Disaster Safety Checklist.
Megan

Did You Know? Our Techs Speak

“She is so easy to work
with. Always professional,
friendly and easy going.
We are so lucky to have
her!”

Katie
“Always helping out.
Stays busy and always
has a smile.”

Jaqi
“She is always polite and
willing to learn.”

The Importance of Heartworm Prevention and Annual Testing
-Miranda Kaswinkle
Did you know, dogs aren’t the only ones who can get heartworm disease? Cats can as well.
Heartworm disease is caused by a foot-long worm that lives in the lungs, heart, and associated
blood vessels. Heartworm disease can also lead to lung disease, heart failure, and can also cause
damage to other organs. If left untreated, heartworm disease can be fatal. Heartworms are
transmitted from one pet to another through a mosquito. Even your indoor cats can get infected
because mosquitos do make it into our homes. When a dog or cat is infected with the larvae it takes
approximately 6 months for the larvae to mature into adult heartworms. Once the heartworms have
matured, they can live for 5 to 7 years in dogs and 2 to 3 years in cats. Symptoms of heartworm
disease can be a persistent cough, fatigue, weight loss, decrease in appetite, and lethargy. You may
also notice that their abdomen looks swollen; this is due to excess fluid. To prevent your dog or cat
from this disease we recommend annual heartworm testing and year round monthly heartworm
prevention. Your dog and cat should remain on heartworm prevention even when traveling up
north. A heartworm sample is a small amount of blood drawn from your pet and then put into a
snap test. The heartworm test it’s self detects the presence of heartworm
by picking up proteins given of by mature female worms. A snap test can
take up to six months after infection to show positive as to give the female
heartworms a chance to mature. Once your pet has a negative heartworm
test on file with our hospital, we can then prescribe heartworm prevention. Some products that we carry are Heartgard, Trifexis, Sentinel, and
Interceptor. Heartworm treatment is very invasive and can be expensive.
It is much safer and less expensive to prevent heartworms than it is to
treat your pet after they are infected. If your pet is not on prevention, feel
free to stop by so we can heartworm test them and start them on
prevention!
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QHAH Changes
Our Saturday hours will be changing once more. Starting April 29th, our
Saturday hours of operation will return to 8am and closing at 12pm. Our
staff has already made phone calls to reschedule appointments that may
have already been scheduled for the remainder of April. Thank you for
being understanding. Our hospital is growing and changing and we
appreciate your patience.

QHAH is looking for a full-time groomer! We are looking to expand our
grooming department. If you or someone you know has previous
experience or schooling, please drop off your resume and portfolio.
Groomer must provide their own tools and have a flexible schedule. Stop
by Monday-Friday between 10am-6pm to speak with our Hospital
Manager, Lisa Calton.

Welcome: Dr. Noel Berger
Dr. Noel Berger graduated veterinary school from Cornell University in 1988,
then earned the MS degree in clinical sciences in 1989. Following a residency
in Veterinary Pathology he engaged in general practice and later became a
certified diplomate of the American Board of Laser Surgery in 2000. He has
previously owned two very successful veterinary hospitals, and now chooses to
focus his professional efforts exclusively on patient care.
He is first author of several peer-reviewed papers in regenerative medicine,
stem cell therapy, veterinary laser surgery and laboratory diagnostics. He has
co-authored book chapters, and published a textbook of small animal laser surgery. He is an
internationally recognized speaker, having taught hundreds of veterinarians and technicians how to
use therapeutic and surgical lasers to safely minimize pain and inflammation, and increase the
speed of healing. Dr. Berger’s professional interests include ultrasound and echocardiography,
dentistry, ear care, laser therapy and laser surgery.
Dr. Berger is a native New Yorker, but you would never know it since he left his accent up North to
freeze. He grew up near Fort Lauderdale and knew Dr. Goss in college at the University of Florida.
He is now returning home and joining us to be closer to friends and family. He loves SCUBA diving,
fishing and BBQ, so returning to Florida is a naturally welcome lifestyle for his family including wife
of over 25 years and three teenage children. Even his many beloved pets are lit up by the warmth
and sunshine offered by living here. You will appreciate Dr. Berger’s unique blend of professionalism and playfulness as we welcome him to care for your furry family members.

Our Boarding
Facility will
not be open
for patient
pick-ups on
Easter Sunday,
April 16th.

Page 4

Paw Prints Newsletter
Ask The Doc
Dear Friends,
Buy 6, Get 2 FREE
Buy 9, Get 3 FREE

Buy 6, Get 1 FREE
Buy 12, Get 2
FREE

I joined Quail Hollow Animal Hospital just over two years ago and I
was thrilled to have found such an amazing place to work. I have
truly enjoyed every day – how many people can say that they love
coming to work?! However, I have decided to take a job closer to my home,
which will allow me more time to be with my family.
TO ALL OF MY CLIENTS, I will miss you and every one of your furry family members like crazy. It has been a pleasure working with all of you, watching your
puppies and kittens grow up, helping your sick pets feel better – we’ve been
through a lot together and I will cherish every moment.
FOR THOSE OF YOU THAT I HAVE NOT MET, I’m saddened that I won’t get a
chance to now. I have no doubt that the doctors and staff at Quail Hollow Animal Hospital will take excellent care of you.
TO ALL OF MY CO-WORKERS, I cannot say enough. You are an AMAZING team
and you have become my family. I am going to miss you so very much. Keep up
the good work!

Buy 12 doses,
Get $40 Mail-in
rebate

My last day will be April 28, 2017. Please feel free to stop in – I would love to
see all of you before I leave.
Love and Best Wishes,
Dr. Alexis de Gale

Buy 6 doses of
Heartgard AND Nexgard
get a $15 mail-in rebate
and your choice of an
R-TIC Tumbler or Kong
Toy. (While supplies last)

Buy 2 doses, get a
Kong FREE

If you have a question you would like to ask the doctor, please email quailhollowlodging@outlook.com
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