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March: Pet
Enrichment Month

Pet Enrichment is super important to pets. Cats, dogs, and exotics benefit significantly from mental stimulation. As a pet owner it is our responsibility to keep our pet’s active and healthy.



Pet of the Month

Have you ever met a dog who actively barks all of the time? Have you heard horror stories of cats who
attack their owners for no apparent reason? Have you ever seen a hamster in a small enclosure walking
back and forth against the glass? These can all be signs that the animal does not have enough enrichment
in their environment. These behaviors can be destructive and even become a health issue (eating things
they shouldn't, causing injury by rubbing their nose on a cage or enclosure, breaking teeth on crate bars, or
even self mutilation.)

~ Carli Rubright


Did You Know?
~ Pet Sitters Rock!
By: Angelina Smith



Star Employee



AVMA Highlights



Ask the Doc!



Specials / Coupons

Simple and cheap ways to keep your animal active and enriched can be found online but here is a short list:
Cats: Laser pointer pens, cat nip, towers and/or shelves for them to climb on
indoors, toys on a string or any toy with a noise maker. Cats have a predatory
instinct and it is essential to meet those needs. Toys at the end of a string can
satisfy their craving to hunt easily! Anything that gets your cat up and moving is
a bonus. Providing for your cat’s mental well-being is just as important as
providing for their physical well-being.

Special Days This Month
Mar 4th-10th– National Pet Sitters
Week
Mar 11th- Daylight Savings Begins
Mar 17th– St. Patrick’s Day
Mar 17th-25th– Pasco County
Spring Break
Mar 18th-24th– Poison Prevention
Week

Dogs: Long walks, feeder puzzles toys (such as Kongs), playing fetch,
meeting a friend at the dog park, make a DIY obstacle course in your
backyard, frozen treats help your dog work for their food. Know your
breed. Do you have a hunting or working dog at home? They may
need a job to do. If you have a scent hound, hide his food in numerous places around the home so that he can work for his food. Keep in
mind that the more time your pet is alone in a crate the more mental
stimulation they may need when not in the crate.

Mar 23rd– National Puppy Day
**Flood our Facebook page with
your puppy pics, old or new!**

Exotics: Depending on the animal, supervised exercise outside of the enclosure
is always a good idea. Giving a wide variety of treats can help keep them
occupied. Also, changing the feeding location or rearranging cage furniture can
help elevate boredom. Some people have a few new perches, hides, bowls and
toys to swap out every so often.
Researching your pets behavior needs can be found online may help give you
more ideas. Be creative and have fun interacting with your pet. Get your family involved! This is part of the
exciting life of pet ownership.

Did You Know? Our Techs Speak
Pet Sitters Rock!
-Angelina Smith

Carli Rubright
Would you like to see your pet featured?
Email a picture to
quailhollowlodging@outlook.com

Occasionally families dream about sandy beaches or visiting family out of town but are worried to leave
their pet in the hands of another. We get it! We have pets too and wish to see Grandma in Niagara Falls,
NY. There are many options out there for people just like us who need a pet sitter before leaving on
vacation.
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Did You Know? Our Techs Speak (Continued…)
First, please understand that legally, ANYONE can watch your pet. Many pet sitters say they are “licensed,
bonded, and insured” and proudly display it on their marketing materials and websites. But, what does all of
this actually mean? According to Pet Sit USA, Insurance and bonding are pretty straightforward, but it’s the
use of the word “licensed” that can be a bit confusing.
Insurance: Pet sitter liability insurance works much like any other insurance. It covers accidents that may
affect the client’s pets or property while the pet sitter is on an assignment.

Kelly“Always pleasant and
willing to help, great with
clients!”
“Since starting here, Kelly
has showed many
strengths. Her Independence is one of her
brightest features. She is
very calm with our
patients and explains
procedures to our clients
very well.”

Bonding: Bonding is most appropriate for companies that hire employees. A fidelity bond (or dishonesty
bond) usually insures a business in the event that an employee steals from a client. If this happens, and the
employee is found guilty of theft, the bonding company will pay for the stolen items. Many sole-proprietors
are bonded, but this is mostly for their clients’ peace of mind.
Licenses: A business license and a professional license are quite different, and anyone who hires a pet sitter
should know what those differences are.
Business License: A business license is a permit, issued by a governmental entity, that allows an individual or
company to operate a business in a particular geographical area. It can be issued by a city, town, or other
entity, and can be issued to a pet sitter, a retail store, a bookstore, etc. This type of license does not imply
that the person obtaining the license has any expertise in the business he or she will operate.
Professional License: In order to work in certain professions, one must take specified coursework and then
pass a test. Passing the test shows (ideally!) that people have knowledge, and it earns them a license to work
in that profession.
Now that you know what to look for in a pet sitter, let’s talk about the many different ways for a pet sitter to
“sit”.
In-Home Care: Individuals or businesses that employ an individual to come into the comfort of your home to
watch your pets. They may offer home sitting care as well by watering plants, bringing in the
mail and allowing your home to look “lived in”. Others can be given access to your home on a
schedule for multiple feedings and walks. Be sure to always check their references and see if
they are licensed, insured and bonded. Rover.com and Care.com are suggestive sites to use
when searching for a suitable sitter to come into your home.

High Five to our
Fantastic Lodging
Staff!!!
Angel, Samantha,
Cara, Delainey and
Eddie!

Away From Home Care: Don’t feel comfortable allowing someone access to your home while you’re away?
There are individuals who open their home to your pet. Meaning your dog can stay in the
sitters home with their family for the best care. This can be beneficial to pets who may need
to be interacted with much more than twice daily. Be sure to check for their references as
well, ask them if they have any basic animal care training such as handling and CPR. How is
their home set up for your dogs needs? Do they have stairs that your old dog has to climb?
Do they keep your pet in a crate when left alone? Are they capable of medicating your dog?
Boarding Facilities: There are many boarding businesses to chose from. Businesses such as a kennel, lodging
facilities also known as doggy hotels, or right here at Quail Hollow Animal Hospital, tend to house many pets
at one time. Some allow doggy play groups, others do not. Some require your pet be up to date on vaccines
and prevention to prevent them from picking up contagious illnesses and parasites. Some facilities do not and
hold the owner financially responsible if their pet does contract illness or parasites from their stay.
Read online reviews before choosing a business! Ask your friends who they use for their pets when they go
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on vacation. Plan ahead and check the place out before leaving your pet. When is the latest walk at night?
Can you bring your dog’s prescription food and medication? Will he be with other animals and unsupervised? Choose wisely so that when you are on vacation you can rest easy knowing your pets are being taken
care of properly. Remember, pet sitters love your pet as much as you do, so thank them if they have done a
great job.

AAHA Highlights - How to poison-proof your home
How often do you consider that common household products could be potentially hazardous to your pet’s
health? While it might not be something you think about on a regular basis, taking the time to familiarize yourself with the potential hazards in your home could mean the difference between life and death for your pet.
According to Pet Poison Helpline, the top 10 toxins for dogs include:

Chocolate

Rodenticides

Vitamins and minerals, such as vitamin D or iron supplements

Non-steroidal anti-inflammatories (NSAIDs), including ibuprofen
and naproxen

Cardiac medications, such as calcium channel blockers or betablockers

Cold and allergy medications

Antidepressants

Xylitol

Acetaminophen

Caffeine pills

1-855-886-7965

For cats, the list includes:

Topical spot-on insecticides intended for use in dogs only

Household cleaners

Antidepressants

Lilies

Insoluble oxalate plants, such as dumb canes or philodendrons

Human and veterinary NSAIDs

Cold and flu medications

Glow sticks

ADD/ADHD medications

Rodenticides

We recently spoke with AAHA’s president and owner and medical director of Macungie Animal Hospital, Nancy Soares, VMD, about common household toxins and how to poison-proof a pet-friendly
home.
PetsMatter: What advice do you have for pet owners about how to keep their homes safe for their
pets?
Nancy Soares: Know which poisons live in your home and create a poison first aid kit. Don’t forget to
update it each time you change the batteries in your smoke detector. Pet owners should educate
themselves on the top 10 household poisons for pets [as listed above], top 10 human medications that
are poisonous to pets, and the top 10 household plants that are poisonous to pets, as well as
the common clinical signs associated with pet poisonings.
Be sure to consider pet-proofing all areas of the home, including the garage, laundry room, and
bathrooms.
PetsMatter: Have you ever treated any poison cases that could have been easily prevented?
NS: Yes. Most pet owners are unaware that human pain relievers cannot be given to dogs and cats. Common
NSAIDs, such as ibuprofen, and pain relievers, such as acetaminophen, have a very narrow safety margin in
pets. The severity is species-dependent. Dogs suffer liver failure and gastrointestinal ulceration. Cats experience an altered liver metabolism and can suffer more severe or life-threatening injuries to their red blood cells
and respiratory systems. The pet may suffer irreversible organ damage, or in some cases, death may even
occur.
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PetsMatter: Is chocolate as toxic to dogs as it’s made out to be? Is it toxic for cats?

Buy 3 doses, get 1
dose FREE

$7 Mail-in Rebate
with purchase of
6 doses
$20 Mail-in Rebate
with purchase of
12 doses

NS: Most pet owners know chocolate is bad for dogs and can cause significant problems. Fortunately, most cats
are too finicky to eat it. Here’s a general rule: The darker and bitterer the chocolate, the more toxic it is to your
dog. Baker’s chocolate and dark chocolate pose the largest threats; however, just ingesting chocolate, which
most dogs don’t typically eat every day, can cause an upset stomach. This can also bring on vomiting, diarrhea,
abdominal pain, and a decreased appetite.
The active ingredient in chocolate is what causes major problems for dogs. Methylxanthine is a distant cousin
to caffeine and causes overexcitement to the nervous system. The chemical toxicity results in vomiting,
diarrhea, hyperactivity, inflammation of the pancreas, abnormal heart rhythm, and can lead to death. If a dog
experiences any of these signs after ingesting chocolate, medical attention is warranted.
For more information on pet poison prevention, check out the Pet Poison Helpline or the ASPCA Animal Poison
Control Center.

Ask The Doc!
Hey Dr. Tanner,

Buy 2 doses, get a
$15 mail-in rebate

What do you recommend my dog and cat to be on for fleas? I normally buy
Frontline, but it’s not working like it used to.
Thank you for your time. –M
Hello M,

Earn up to $35 in
rewards from your
Revolution Purchase.

3 doses = 50 pts ($5)
6 doses = 150 pts
($15)
9 doses = 250 pts
($25)
12 doses = 350 pts
($35)

Today there seems to be an almost limitless amount of flea products available for use. In my
experience, most over the counter products for flea control have less than perfect results. In
addition, great care should be taken with many of the products because some contain concentrated permethrins. If these permethrin containing products are used incorrectly, they can be toxic and
potentially fatal, especially to cats.
Currently, the most successful products for our dog clients are Bravecto and Nexgard. These are
oral prescription medications that are given with food. Nexgard is a monthly tablet and Bravecto is
given once every 90 days. These preventatives kill fleas and ticks very quickly and continue working
for the desired efficacy of the tablet. An added benefit is that they are an oral medication. There is
no residue left on the skin/coat and frequent bathing does not reduce the effectiveness. If a dog
can not take one of these oral medications, the most effective topical preventative in the prescription medication is Vectra 3D. Vectra 3D is a once a month topical flea/tick/mosquito/lice/mite
prevention.
For our feline patients we recommend topical Revolution or Cheristin. In cats, Both are very
effective for flea prevention. As for feline oral medication, Bravecto is available and highly effective
for flea control in cats.
See you soon! – Dr. Tanner

Buy 12 doses, get a $12
mail-in rebate

If you have a question you would like to ask the doctor, please email quailhollowlodging@outlook.com
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